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Advancing Response Management for  
Financial Services with AI-Powered Precision 

RESPONSE360

Response360 is the first of its kind generative AI solution tailored specifically for responders of 
Requests for Proposals (RFPs), Due Diligence Questionnaires (DDQs), and security questionnaires. 
Leveraging cutting-edge generative AI technology, Response360 will dramatically reduce the time 
spent answering questionnaires while increasing the accuracy of responses. The product automates 
answering incoming questionnaires while continuously updating a central repository of your response 
content. This transformative approach enhances efficiency and ensures a high degree of accuracy 
and consistency in responses by virtually eliminating traditional manual efforts that are susceptible to 
human error and often lead to inefficiencies. 

Specifically tailored for the financial industry, Response360 analyzes questions and extracts relevant 
information from documents with exceptional precision, surpassing the capabilities of generic DDQ 
tools. By populating answers from your unique Answer Library and extracting data from other 
uploaded documents, Response360 completes questionnaires within minutes, significantly reducing 
turnaround time and enhancing responsiveness.

Key Benefits 
• Answer DDQs and other questionnaires in 

minutes versus days 

• Improves accuracy by leveraging advanced 
AI capabilities with a high degree of 
precision

• Response content is organized and 
managed in a centralized library to ensure 
consistency across questionnaires

• Adapts to meet evolving needs by 
providing flexibility and scalability to 
support organizational growth

“ Response360 has been a game changer 

for our organization. It does all of the 

heavy lifting for us. Instead of starting 

from scratch and spending hours looking 

for the correct answers, now I can simply 

go into the platform to verify the answers 

that are automatically populated for me.”
 – UK based Global Fund Manager

https://www.oncentrl.com/
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How We Solve It.
Response360 represents a significant advancement in response management, offering a transformative 
solution that combines AI-powered precision with operational efficiency. By automating response 
processes, maintaining centralized content, and ensuring accuracy and scalability, Response360 
empowers organizations to navigate the complexities of industry and regulatory shifts with confidence 
and agility.

Seamlessly Digitize All Incoming RFPs, DDQs, and Questionnaires

Automatically Answer Questionnaires Using CENTRL’s Domain-Trained 
AI Model With a High Degree of Accuracy

• Easily converts documents in 
various formats such as Word, 
PDF, and Excel into digital 
questionnaires, eliminating the 
need for manual data entry

• Automatically handles the 
digitization of uniquely structured 
questionnaires to streamline the 
process of storing and responding 
within a single platform

• Industry domain-trained  
AI model empowers Response360 
to generate responses to 
questionnaires with unparalleled 
accuracy and speed automatically 

• Automatically populates answers 
from your Answer Library  
with precision

• Extracts and generates answers 
from your documents (policies, 
reports, etc.) with exceptional 
accuracy 

• Completes questionnaires  
in minutes, not days
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Effortlessly Maintain a Centralized and Reliable Source of Responses

Streamlined Review Process That Customizes to Your Team’s Workflow

• Serves as a centralized repository 
for response content, ensuring 
accessibility, consistency, and 
accuracy across teams

• AI-powered automation updates 
your Answer Library with 
proprietary answers

• Frees teams from the burden of 
manual content maintenance, 
ensuring data integrity and 
reliability

• Provides detailed source 
references for every pre-filled 
response for transparency

• Generates supporting rationale, 
facilitating informed and  
efficient reviews

• Collaboration features allow 
teams to track changes, ensuring 
alignment throughout the response 
process seamlessly

“ I’ve reclaimed at least 2 hours for every 

100 questions using Response360. I can 

focus on more impactful tasks while  

it handles everything seamlessly in  

the background.”
 – Response Manager for North American  

based Global Bank

CENTRL is committed to continuous investments 
in AI-powered solutions that stay at the forefront 
of risk management advancements. This dedication 
to ongoing improvement allows organizations to 
scale their risk processes, adapt to evolving risk 
landscapes, and maintain a consistent approach to 
risk mitigation.
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